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Shoudoku

Disinfeksi
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Mekkin

Sterilisasi
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Tearai

Cuci tangan
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Shushi Shoudoku

Disinfeksi tangan
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Hyoujun Yobousaku

Standard Precautions
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Kansen Keiro

Rute penularan
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Himatsu Kansen

Penularan droplet
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Sesshoku Kansen

Penularan kontak
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Kuuki Kansen

Penularan udara
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Tebukuro

Sarung tangan
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Masuku

Masker
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Gaun

Gaun pelindung
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Epuron

Apron
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Kansenshou

Penyakit infeksi
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Hatsunetsu

Demam
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Seki

Batuk
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Muntah
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Geri

Diare
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Dassui

Dehidrasi
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Kyuukyuu

Pertolongan darurat
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Oukyuu Shochi

Pertolongan pertama
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Kyuukyuusha

Ambulans



DASAR

w5

Evakuasi
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Latihan evakuasi



DASAR

e 858

Kasai

Kebakaran
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Jishin

Gempa bumi
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Bousai

Mitigasi bencana
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Keamanan
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Anshin

Rasa aman
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Higiene
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Seiketsu

Kebersihan
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Seiri Seiton

Merapikan dan menata
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Kankyou Seibi

Penataan lingkungan
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Tentou Yobou

Pencegahan jatuh
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Jiko Boushisaku

Upaya pencegahan kecelakaan
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Kujou

Keluhan



DASAR

SR

Kujou Taiou

Penanganan keluhan
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Manzokudo

Tingkat kepuasan
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Peningkatan mutu layanan
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Keizoku

Keberlanjutan
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Kaizen

Perbaikan
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Shitsu no Koujou

Peningkatan kualitas
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Kyouiku

Pendidikan
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Kenshuu

Pelatihan



DASAR

B

Jiko Kensan

Pengembangan diri
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Refleksi
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Jissen

Praktik
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Keiken

Pengalaman
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Manabi

Proses belajar



